Student Grievance Process

It is the intent of Red Lake Nation College to provide students the right to a fair hearing. These
procedures are designed to address student complaints and grievances, which include, but are not
limited to, discrimination or other areas of College policy violations.

1. All student grievance complaints must be submitted in writing to the Director of
Student Success and must contain the following:

Name, address and phone number of person filing the grievance.

Nature of the grievance in full detail

Place, date and time of alleged incident.

Name of person(s) accused of the violation.

Requested action.

Any background information that student filing the complaint believes to be
relevant
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2. The Director of Student Success will attempt to resolve the complaint with the
student. If the complaint cannot be resolved at this meeting, the Director of
Student Success will take the following actions and inform the Vice President of
Operations and Academic Affairs.

a. Meet with all persons involved in the complaint and try to resolve
the complaint.

b. If the complaint has not been resolved, the Director of Student Success will
notify the ad hoc Student Grievance Committee to review the complaint and
make recommendations for resolution of the student’s complaint.

c. The Grievance Committee will confer with the Vice President of Operations
and Academic Affairs and then make a decision on resolving the complaint.
The Vice President of Operations and Academic Affairs has final authority in
determining the resolution of all student grievances that are filed.



